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1. Purpose

The purpose of this policy is to provide a clear, fair and consistent approach to refunding
members where a request is made following member/registrant error.

EFT International recognises that, from time to time, a member/registrant may make an
error, such as making duplicate payments, selecting the wrong booking option or deciding
not to proceed after making a payment. Processing these refunds requires administrative
time and may incur payment processing or banking fees.

This policy explains when a refund may be considered and the standard administrative fee
that will normally apply. It has been approved by the Board of Trustees.

This policy should be read alongside the relevant booking terms and conditions for the
event, service or membership.

2. Scope
This policy applies to refund requests relating to payments made to EFT International,
including, but not limited to:

Membership fees (where refunds are permitted)
Event registrations (including Symposia)
Other products or services offered by EFT International

Where specific booking terms and conditions apply to an event or service, they should be
read alongside this policy.

3. Refund Requests

Refund requests will be considered on an individual basis.

Refunds are not automatic and will normally only be considered where there is a valid
reason for the request.

Examples of valid requests include:

Duplicate payments made in error;
An incorrect ticket, booking or service purchased;
A member deciding not to proceed within 7 days after making payment; or



Other genuine errors made during the purchasing or booking process

4. Administrative Fee

Where a refund is approved as a result of a member/registrant error, a standard
administrative fee of £56 GBP will be deducted from the refund.

The administrative fee helps to cover reasonable administration costs, including payment
processing charges, banking fees and the administrative time required to process the
request.

5. The Administrative Fee Will Not Normally Apply When:

The error was made by EFT International,

EFT International cancels an event or service;

A technical issue within EFT International's systems resulted in the incorrect payment
being sought; or

The Board of Trustees determines that exceptional circumstances justify waiving the
fee.

6. How to Request a Refund
Refund requests should:

Be submitted in writing to the Membership Coordinator, or the event organiser;
Include the reason for the request and be made as soon as reasonably practicable
after payment has been made.

Submitting a refund request does not automatically entitle a member to a refund.

7. Authority

The Board of Trustees has overall responsibility for this policy and retains final authority over
all refund decisions.

The Membership Coordinator or event organiser may receive and administer refund
requests in accordance with this policy and any authority delegated by the Board of
Trustees.

Any refund request that falls outside this policy, or requires the exercise of discretion, will be
referred to the Board of Trustees for consideration and decision.

8. Board Discretion

The Board of Trustees may, at their discretion, depart from this policy where exceptional
circumstances exist and doing so is considered to be in the best interests of EFT
International. This policy is intended to support consistent decision-making and does not
limit the Board of Trustees' authority to make decisions where appropriate.


https://eftinternational.org/about-us/contact-us/

9. Review

The Board of Trustees or an officer delegated with this responsibility will review this policy
every five years, or sooner if required due to changes in legislation, organisational needs or
operational experience.
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